
Holger G. Weiss – CEO, German Autolabs

Voice assistance 
for logistics workers

Collection available: Are 
you free to accept?

Next job: Weichselstraße 
49, Maier, Tim.
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We simplify daily routines with 
voice assistance – hands free and safe
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OUR SOLUTION

Stop 54: 7 Rochester Parade. 
This stop is NYN.

Instruction: Leave in red box 
by front door.

Time saving and efficient

Active safety

Tailor made for you

Safe multi-tasking
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Supporting workers on the road every day
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Parcel

OUR CUSTOMERS

Instant Same Day

Fleet Maintenance Newspapers & Mail
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Easier logistics, every day.
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Tour and stop announcement
Proactive instructions right ahead of the job.

USE CASE I

Stop 8:  110 Via Tortona, Roberto Cataneo. 
ATTENTION: Premium customer. There are 
special instructions. Do you want to hear?

Sure.

Check the notes, the customer 
complained about the last delivery.

Ok.
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Hey Assistant, address update for 
Martin Meister, Glockengasse.

Go ahead.

House number is: 164 B.

Yes.

Data capture using voice
Real time entering and updating of info in multiple languages

USE CASE II

Confirm: Address for Martin Meister is: 
Glockengasse, 164 B. 

Database update: Glockengasse 164 B.
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High fleet efficiency creates best value
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KEY BENEFITS

QUALITY

+90%
compliance with 

customer preferences

MARGIN

+52%
first delivery success 
ensuring full margin

CAPACITY

+34%
productivity increase

per peak driver

Source: Field test in cooperation with VW Commercial Vehicles and a leading global last mile logistics service provider

PERFORMANCE

+76%
new driver performance 

boost in 2 weeks
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MODULAR PLATFORM USING OUR EASY SDK

Your Operations GA Voice SDK Driver Interface

→ Predefined requests

→ Automated dialog

→ Information extraction

→ Real-time translation

→ Language Models

→ Data Collection

→ Dialog Manager and Policy

→ Connect to your Ops & Tour Planning

→ Streamlined API connection

→ Easy configuration with rich documentation

→ Lean flexible driver interface

→ Scanners, smartphones, IVI, etc.

→ Cost effective and scalable

API
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Parcel Assistant: voice skills in action
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